Help Desk Reports and suggested Product features to look for
Component Reports

Warranty Reports

Component by Warranties

Warranties Expiring in Next 30 Days

Component Purchasing

Profile Component Primary User

Component Primary User

Component Port Report

Component Network Report

Component Location

Component by System

Component by Product

Component by Network, Product

Component by Network, Asset Tag

Component by Department, Product

Component by Department, Asset Tag

Component by Cost Center, Product

Component by Cost Center, Asset Tag

Component Master Asset

Component Administrative Report

Vendor Reports

Vendor Window

Vendor Products

Stock Reports


Stock by Warehouse, Product

Stock by Product, Warehouse

Master Code Reports


Component Master Code Reports


Service Class

Product

Network

Network Type

Vendor Master Code Reports


Vendor Type

Stock Master Code Reports


Warehouse Locations

Units of Measure

Subcategory

Product

Category/Subcategory

Category

Manufacturer

Client Master Code Reports


Client Type

Personnel Master Code Reports


Phone Type

Personnel Type

Location Master Code Reports


State/Province

Room Type

Room

Country

City

Building

Location by Building Master Codes

Location by Country Master Codes

Cost Center

Department

Help Desk Master Code Reports


Task Type

Task Template

Symptom

Resolution

Miscellaneous Topic

Cause

Activity Type

Activity Action Codes

Component Master Code Reports


Service Class

Product

Network

Network Type

Jack Master Code Reports


Jack Type

Jack Locations

Help Desk Master Codes


Task Type

Task Template

Symptom

Resolution

Miscellaneous Topic

Cause

Activity Type

Activity Action Codes

Severity

Reoccurring

Status
Personnel Master Codes


Phone Type

Personnel Type

Resource Master Codes


Resource

Work Group

Territory

Resource by Work Group

Resource by Territory

Vendor Master Code Reports


Vendor Type

Purchase Order Master Code Reports


Receipt Reject

P.O. Cancel

Payment Terms

Carrier

Client Reports



Client

Personnel Reports


Personnel by Supervisor

Personnel by Department

Personnel by Cost Center

Personnel by Building

Expertise Reports


Symptom

Cause

Resolution

Help Desk Reports


Closed Activities


Activity Closed Metric Report

Open Activity Refer To

Open Activities

Open Activities by Help Tech

Open Activities by Priority

All Activities

Activity Refer To History

Activity Priority History

Activity Ticket Summary

Activity due Date History

Activity Interval Metric Report

Activity Open Metric Report

Activity Resolved vs. Due Metric Report

Billing

Action Billing


Action Billing By Department, Resource

Action Billing by Department, Date/Time

Action Billing By Department, Action

Action Billing By Cost Center, Resource

Action Billing by Cost Center, Date/Time

Action Billing By Cost Center, Action

Action Billing By Client, Resource

Action Billing by Client, Date/Time

Action Billing By Client, Action

Action Billing By Caller, Resource

Action Billing by Caller, Date/Time

Action Billing By Caller, Action

Activity Billing


Activity Billing By Department, Resource

Activity Billing by Department, Date/Time

Activity Billing By Department, Action

Activity Billing By Cost Center, Resource

Activity Billing by Cost Center, Date/Time

Activity Billing By Cost Center, Action

Activity Billing By Client, Resource

Activity Billing by Client, Date/Time

Activity Billing By Client, Action

Activity Billing By Caller, Resource

Activity Billing by Caller, Date/Time

Activity Billing By Caller, Action

Tasks


Warranty Reports


Component by Warranties

Warranties Expiring in Next 30 Days

Tasks Refer To History

Tasks Priority History

Tasks due Date History

Tasks Status History

Tasks Service History

Tasks by Response Time

Tasks by Problem/Resolution

Tasks by Open Work Requests

Tasks by Help Desk Operators

Tasks by Downtime

Tasks by Date

Tasks by Charge Back

Task Work Load Detail

Task Work Load Summary

Projected vs. Accumulated Task Time Detail

Projected vs. Accumulated Task Time Summary

Work Order

Vendor Reports


Vendor

Vendor Product

Purchase Order Reports


Purchase Order

Security Reports


DPU Views by Security Group

SQL Views by Security Group

Users by Security Group

Security Logins

Security Group Report

Security Group Logins

View Reports

DPU Views

DPU Objects

DPU View Launcher

DPU View Tool Bar

Help Desk Reports


Closed Activities


Open Activity Refer To

Open Activities

Open Activities by Help Tech

Open Activities by Priority

All Activities

Activity Refer To History

Activity Priority History

Activity due Date History

Tasks


Work Order

Tasks Refer To History

Tasks Priority History

Tasks due Date History

Tasks by Response Time

Tasks by Problem/Resolution

Tasks by Open Work Requests

Tasks by Help Desk Operators

Tasks by Downtime

Tasks by Date

Tasks by Charge Back

Task Work Load Detail

Task Work Load Summary

Projected vs. Accumulated Task Time Detail

Projected vs. Accumulated Task Time Summary

Component Reports


Warranty Reports


Component by Warranties

Warranties Expiring in Next 30 Days

Component Purchasing

Profile Component Primary User

Component Primary User

Component Port Report

Component Network Report

Component Location

Component by System

Component by Product

Component by Network, Product

Component by Network, Asset Tag

Component by Department, Product

Component by Department, Asset Tag

Component by Cost Center, Product

Component by Cost Center, Asset Tag

Component Master Asset

Component Administrative Report

