Livelink Open Text Evaluation Summary

The following table summarizes the evaluation of the Livelink Open Text Product. 

Livelink Open Text evaluation summary 

	Open Text
	Functional Criteria
	System Criteria
	Vendor

	Open Text 9.2

Introduced in 1995 - COTS (Commercial Of The Shelf) open source product
	Strengths: 
· Good document  retrieval and management capabilities 

· Good capture / imaging that supports most common formats including Autocad formatted files 

· Good  workflow integrates well with Active Directory and is customizable 

· Web capable with broad Internet browser support

· Integrates with Groupwise and Microsoft Outlook and Windows Explorer

· Information management is good and flexible

Weaknesses: 
· Licensing model could be cost prohibited based on enterprise integration

· Does not fully Integrate with Microsoft Sharepoint

· Integration depends much upon third parties and implementations could be inconsistent

· Install base not as broad and deep as competitive products


	Strengths: 
· Good object-oriented API for customization 

· Good scalability content repositories

· Good support for encryption,  file formats, protocols standards and technology

Weaknesses:

· Archive management details are not clearly known

· Integration depends much upon third parties and implementations could be inconsistent

 
	Strengths: 
· Good time tested Open source model solution

· Good and flexible existing installations 

Weaknesses: 
· Third party integrators costs over resources used in-house drive integration costs upwards

· Limited experienced vendor integrators

· Support, education and knowledge based solutions are 


