Digital Dentistry Business Drivers
Paperless office push: 
[image: image1.emf]
· Less than %15 of offices are paperless

· Accelerated by US government policy recommendations after Hurricane Katrina losses

· Paper charts are said to cost $6.50 per year to store and manage

· Faster access to critical and financial information by all staff at once

· Data Recoverability

· Case Acceptance and Claim Acceptance are improved and efficient with complete electronic records

Practice Management Software (Dentrix is the leader)
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· Efficiency

· Productivity

· Coordinated care from front office to back office

· Relieves the Doctor from smaller tasks while staying informed of the progress and productivity made by staff throughout the day.

· Represents the base platform for the rest of the office. All other services and technologies must be compatible with the chosen PM Suite.

· Almost all jobs in the dental office rely on the PM Software completely. 

· This is a Business Critical Application (LOB) to a higher degree that any single application in general business

· IT support. As such, it is generally abused and poorly supported by the existing standards of IT infrastructure in dental offices.

· Insurance billing and treatment image attachments brings money in under the same system
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· Better resolution

· 18 to 21 line pair versus 14 for traditional film

· Less radiation

· Integrates digitally

· Standard imaging procedure can take ½ the time allowing more billable work in a day.

· [image: image10.emf]Fulfills the paperless act

· Becoming more cost effective

· Film is getting more costly with less production

· No need to have a film processor or dark room

· [image: image11.emf]Maintenance issues

· Caustic chemicals

· Odor, disposal issues

Intraoral cameras
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· Show patient all parts of the mouth along with snapshots (emotional response)

· Help to sell dentistry- Case Acceptance

· USB connections more common, finally

Patient Education Software (educates, illustrates, sell dentistry)
Provision - Informed consent – message delivered consistently must educate patient – law requires this. Transcends language barriers
· CAESY – Patterson exclusive, seminal product in this class, used to be analog video based, comes with a headless Linux server. Caesy basically invented office-wide patient education video system. Has a dedicated server that the software runs on.
· Orasphere – Independent platform, fairly large user base, PC network based videos. Internet based delivery.
· Consult-Pro – Independent platform from Canada, mid-size user base, PC network based videos. Internet based delivery.
· Guru – Schein exclusive add-on to Dentrix. This is the only package to integrate the videos into the patient record to track their case acceptance. Sign acceptance right on the screen with a touch screen. Runs on server Dentrix Server.

· Most advanced and well animated video library including age appropriate detail for Pedo cases.
· “Case Acceptance Rate” increase with better educated patients

· Helps to sell the procedures which are often not covered by insurance

· Makes informed consent easier and less time consuming for the office

In Office Milling Machines (CEREC, E4D)

Technology - Not tied into the network
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· Very advanced technology compared to anything else in dental. 3-axis 3D mill runs with high pressure irrigation sprayers behind a ‘show-off’ window

· Process starts with a 3D capture scan inside the patient’s mouth using lasers, rotating mirrors, surface marking powder, and other advanced 3D capture technologies

· Self contained computer in the unit is NOT serviceable!

· Support handles all issues directly or indirectly though you

· ONLY. Usually includes a router to separate this system from the rest of the LAN completely

· Does NOT integrate with any existing practice management or image management software! Cases are done using proprietary software and on-unit screens and trackball controls. No workstation interface or setup necessary!

· One visit for crowns, bridges and other appliances

· Eliminates the need for the lab expense and wait time for crown prep turn around- about a week.

· Total chair time and staff time is greatly reduced, and productivity is opened up on this very common procedure.

· CEREC (Sirona) – The pioneer device and a Patterson exclusive
· E4D – Schein Exclusive- newer and more expensive. Job server can queue up several crown scans at once.

· Over $100K investment- not for just any office- present indicates a well funded and high-tech aware office!
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