IBM Filenet Evaluation Summary
IBM FileNET P8 provides strong, core toolsets through a robust and stable architecture that can be scaled to meet requirements. IBM’s decision to push P8 as its core ECM offering should help maintain the stability of the platform. The functional areas in which IBM FileNet is lacking can be covered through integration with other tools to provide strong core architecture for the production system. 

FileNet provides extensive document management capabilities to meet requirements. These include versions control, document linking, and the ability to manage metadata classifications. 

IBM has inherited a strong set of records management functionality in FileNet P8 that allows end users to classify records and manage them throughout their lifecycle based on centralized retention policies. In addition, records can be filed based on workflows and events. 

	Evaluation Scores for IBM Filenet

	Evaluation Criteria
	IBM Filenet

	Functional Criteria

	Policy Flexibility
	M
	Reasonable out of the box policies centered around common Back office business collaborative workflows

	Flexible Technical Controls
	H
	Good controls with broad Enterprise implementations

	Encryption Capabilities
	H
	Good controls with broad Enterprise encryptions support

	Audit Capabilities
	H
	Good and broad out of the box auditing integration

	Report Capabilities
	H
	Good and broad out of the box reporting integration

	File Processing Capabilities
	H
	Good and broad out of the box file processing integration

	Revocation Capabilities
	M
	Reasonable broad out of the box integration as it relates to IRM best practices

	System Criteria

	System Interface Capabilities
	H
	Very good integration with Back office technologies

	Indexing Capabilities
	H
	Good flexible Microsoft centric file indexing support

	Authentication Capabilities
	H
	Very Flexible Active directory and broad friendly third party authentication mechanisms

	Product Maturity
	M
	Good Enterprise centric enterprise but requires third party or plug-in IRM solutions

	Management Capabilities
	H
	Vendor documentation details does not clearly document this process as it relates to IRM best practices

	Performance
	Inc
	

	Product Transparency 
	H
	Vendor documentation details does not clearly document this process as it relates to IRM best practices

	SDK/Customizable
	H
	Very good API solution, adapted by many third party vendors

	Workflow Capabilities
	M
	Good out of the box capability but documentation heavy professional service dependencies to implement

	Vendor Criteria

	Stability
	H
	Strong vendor stability

	Professional Services and Integration Capabilities
	H
	Excellent Internal / external integrators customization due to complexity 


