Adventure Works Cycles Service Matrix 

	Business Objects
	Services
	Actors (Roles)
	Responsibilities
	Collaborations
	Use Case Reference 

	Catalog Items
	Manage catalog items
	· Sales representative
	· Set filtering information

· Get price modifications
	· Select a catalog item from catalog item
	UC 04.5.1 View Price Modifications

	
	
	· Customer
	· Select a catalog item

· Get details of catalog item

· Get product specs
	· None
	UC 05.1 Order Product Specs

	
	
	· Customer
	· Set address details

· Get address list

· Validate address

· Confirm delivery
	· Set delivery address from order
	UC 05.1.1 Order Product Specs by Mail

	
	
	· Customer
	· Print product specs
	· None
	UC 05.1.2 Print Order Product Specs

	
	
	· Customer
	· View product specs
	· None
	UC 05.1.3 View Product Specs Online

	
	
	· Customer

· Sales representative
	· View summary information
	· None
	UC 06.2 View Item Summary

	
	
	· Sales representative
	· View detailed information
	· None
	UC 06.3 View Item Detail

	
	Edit catalog items
	· Production clerk
	· Add item to catalog
	· Browse catalog items

· Set item details from catalog item
	UC 06.1.1 Add Items in Catalog

	
	
	· Production clerk
	· Get editable items

· Set item details

· Validate item details

· Save item details
	· Get details of catalog item from catalog item
	UC 06.3.1 Edit Items in a Catalog

	
	Browse catalog items
	· Customer

· Sales representative

· Production clerk

· Sales manager
	· List categories

· Browse to category

· List catalog items
	· View summary information from catalog item
	UC 06.1 View Catalog

	
	
	· Customer

· Sales representative

· Production clerk

· Sales manager
	· Set search criteria

· Search catalog
	· None
	UC 06.5 Search Items in Catalog

	Order
	Manage an order
	· Customer
	· Set dispatch mechanism

· Enter dispatch details

· Validate dispatch details
	· Get details of catalog item from catalog item
	UC 05.1 Order Product Specs

	
	
	· Customer
	· Set delivery address
	· None
	UC 05.1.1 Order Product Specs by mail

	
	
	· Customer

· Sales representative
	· Search for an order

· Get order details 

· Set order details
	· Get order details from order
	UC 05.3 Revise Order

	
	
	· Customer

· Sales representative
	· Search for an order

· Get order details

· Cancel order
	· Get order details from order
	UC 05.4 Cancel Order

	
	
	· Customer

· Sales representative
	· Create Order

· Set order details

· Add catalog item to order

· Set delivery address

· Set payment details

· Confirm order

· Synchronize order with CE device
	· Browse catalog items
	UC 05.9 Create Order

	
	
	· Sales representative
	· Synchronize order with laptop

· Set customer signature
	· Browse catalog items
	UC 05.9.2 Employee Creates Order with CE Device

	
	
	· Sales representative

· Sales manager
	· Apply a discount
	· None
	UC 05.5.1 Apply Discount to Product

	
	Track an order
	· Customer

· Sales representative
	· Get order status
	· None
	UC 05.2 Track Order

	
	
	· Sales representative
	· Search for an order

· Get order details

· Set discount amount

· Validate discount amount

· Set order details
	· Get details of catalog item from catalog item
	UC 05.5.1 Apply Discount to Product

	Company
	Manage sales office
	· Customer
	· Search for sales office by location
	· None
	UC 05.7 Locate Nearest Sales Office

	Customer
	Track a customer
	· Sales representative
	· Get customer details

· Search for a customer
	· None
	UC 04.5 Retrieve Customer Data

	Help
	View help
	· All
	· Display help text
	· None
	UC 05.8 Get Help

	
	
	· All
	· Invoke IM session
	· None
	UC 05.8.1 Get Help from IM session

	
	
	· All
	· List Help Wizards

· Invoke Help Wizard
	· None
	UC 05.8.2 Get Help from a Wizard

	
	
	· All
	· List FAQ questions

· View FAQ Question
	· None
	UC 05.8.3 Get Help from FAQ


